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N-Fusion ÒÒÒÒ  Introduction  

N-FusionÒ  is an e-commerce solution for Navision® that can be configured for business-
to-business use, business-to-consumer use, or both.   N-Fusion is seamlessly integrated 
with Navision.  N-Fusion web pages interact with the Navision database in rea l time and 
reflect the data, functionality, and business rules established in the Navision system .  
Customer and product attributes such as prices, price groups, and customer and 
quantity discounts defined in Navision are reflected on the N -Fusion web site. 

Administration of the N-Fusion web site and e-commerce business rules is performed 
through the N-Fusion module in the Navision system.   N-Fusion adds e-commerce 
administration functions to familiar Navision forms like the customer card and the item 
card.  Operation and maintenance of N -Fusion is simple and intuitive. 

This overview provides illustrations of the functions, features, and benefits that N-Fusion 
E-Commerce for Navision brings to  Navision users and their e-commerce customers.  
Following is a partial list of N-Fusion features and benefits.   

•  Products displayed for sale on the web site are organized into  categories and 
subcategories.  Categories and subcategories are easy to defi ne, hide, rename, 
and rearrange on the web site from within Navision. 

•  Customers can place orders online via credit card or purchase order and view 
their credit limit, account balance, and available credit. 

•  Inventory item quantities on-hand and lead times are displayed on the Web .  

•  Customers can create and save mul tiple recurring order templates. 

•  The "My Catalog" feature lets web customers create and save their own mini -
catalog with the option to view item numbers/descriptions or their own. 

•  Customers can update their own account profile through the web including, 
company address and contact information and multiple ship-to addresses. 

•  Changes to prices, price groups, customer/Item discounts, item/customer 
discounts, quantity discounts, and invoice discounts are immediately reflected on 
the Web.  

•  Promotional items can be easily added and prominently displayed on a special 
promotions page on the web site.  

•  An order status page displays whether each order has been shipped, partia lly 
shipped, or is being processed, with line item status detail ( i.e., quantity shipped) 
and vendor order status comments for each order line item. The order status 
page can be filtered by status (Shipped, Partially Shipped, Processing).  

•  Customers can view their order history sorted by purchase order number, vendor 
order number, order date, or order total. 

•  Customers can view their account history, filtering the transactions displayed by 
type (invoice, payment, credit memo). 
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N-Fusion E -Commerce and Customer Self -Service Web Pages  

Login and Welcome Pages  

In business-to-business e-commerce mode, N-Fusion presents a login page: 
 

 

 

After logging in, the customer sees the welcome page:  
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Categories, Subcategories, and Web Items  

Web item categories and subcategories defined in Navision are displayed.  The 
customer can select a sub -category and all items in the sub -category are displayed.   

 

When the customer clicks  on an item, detailed item information is displayed.  The current 
quantity on hand, the delivery lead-time, and the customer’s purchase price, including 
applicable customer/item and quantity discounts are displayed.  The item can be easily 
added to an order, or to the customer’s “My Catalog”.  
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“My Catalog” Feature  

To make on-line shopping even more convenient, N-Fusion contains an area called “My 
Catalog”.  By selecting the “Add to my Catalog” button from an item page, the customer 
can create and save a personalized list containing just the items they purchase regular ly.  
Customers can create and view the list using their own item numbers and descriptions.  
Orders can be created directly from this list.   

 

Promotions Page  

The customer can view current web specials and promotional items on  the Promotions 
page accessible via the menu bar displayed on all N -Fusion web pages. 
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Recurring Web Orders  

N-Fusion allows the customer to create multiple recurring order templates to facilitate 
faster order creation. 

 

 

 

Upon opening the recurring order , the customer can edit the quantity of each item, or 
delete items that are not required.  Clicking the “Create New Order” button creates a 
web order from the recurring order template.  

 

 

 

Customer Profile Self -Maintenance  

Web customers have access to m any on-line account maintenance features. “Update 
Profile” is a secure area that contains the customer’s company, contact, and shipping 
address information.  Multiple ship-to addresses can easily be added or changed.  
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Viewing Order Status  

N-Fusion’s Order Status page provides a comprehensive display of the status of 
customer orders.  A hypertext link is provided to the shipper’s website to further aid the 
customer in tracking orders.  
 

 

 
On the Order Status page, the customer can drill down on the Order No. to disp lay order 
details.  Clicking on the comment icon on a particular line displays any comments related 
to the status of that order line item.  
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Viewing Order History  

Customers can review their order history on line.  Clicking on a column heading (Order 
#, Date, Payment Method, or Order Total) will sort the display by that column. Clicking 
on the Order # on a particular line will drill down into the detail for that order.  

 

 

 

Viewing Account History  

All posted transactions can be viewed on -line with “Account History”.  The c ustomer can 
filter the transactions by document type to search for a specific invoice, credit memo, or 
payment.  N-Fusion provides drilldown capability for all web invoices.  
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N-Fusion Administration from within Navision ÒÒÒÒ  

N-Fusion Main Menu  

N-Fusion administration functions are accessible from the N -Fusion submenu on the 
Navision main menu. 
 

 

 

Enabling Existing Navision Customers for N -Fusion Access  

To create a web customer from an existing customer within Navision, simply click the 
“Create Web Customer” button on the Web Customer Info tab of the Customer Card. 
This converts the existing Navision customer into a web customer and automatically e -
mails a temporary password and other information to the customer.  
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New Customer Account Requests  

When N-Fusion is setup for business-to-business e-commerce, new customers can 
apply for an account and credit approval on -line. A standard template collects the 
necessary company and credit information and the information is stored in Navision. 
When a new account and credit request is sub mitted, an e-mail confirmation is sent to 
the customer and one or more persons in the accounting department. The accounting 
department can evaluate the potential customer’s credit worthiness and choose to 
approve or decline the account request.  

If the new customer account is approved, clicking the “Create Customer” button on the 
account request card will automatically create a Navision customer enabled for web 
transactions, and will generate an e -mail to the customer containing a temporary 
password and other information. 

 



N-Fusion Overview Page 12 2/2/01 

Category and Subcategory Maintenance  

In order to allow customers to easily find items in the on -line store, N-Fusion allows you 
to create “web categories”. Web parent and sub categories can be created and assigned 
to each inventory item.  Below is an exa mple of category card.  

 

 

When the web categories are created and assigned to the items you wish to make 
available for purchase on the web, the categories are displayed on the web:  

 

                

 

 

Category  

Subcategory  
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Setting Up Items  for Sale on the Web  

A standard inventory item is enabled for sa le on the web by assigning the item to a 
category and subcategory and checking the Web Item checkbox on the Web Item Info 
tab of the Item Card.  Checking the Web Item checkbox causes the item to be displayed 
immediately in the specified category/subcategory on the Web.  To immediately remove 
the item from the website, simply uncheck the checkbox.   The Web Item Info tab also 
contains a checkbox to include the item on the Promotions page on the web.  

 

 

Defining Related or “ Up-Sale”  Items  

Related inventory items can be easily es tablished and displayed on the web. Related 
items can be specified on the Web Display Card.  

 

Check to make the item immediately 
available for sale on the web.  

Related Items  

Check to display on the web as a promotional item.  
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Web Order  Processing  

When a customer completes an order on the web site, it is inserted into the N -Fusion 
web sales order table. Web orders are kept in a separate tab le before they are 
converted to Navision sales orders, so that they can be reviewed and approved  first. 

  

 

Related Items Displayed  
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After review and approval of the web order, the “Make Sales Order” function on the  Web 
Order menu is used to convert the web order into a sales order. Th e sales order can 
then be posted as any standard order in Navision. This process can be performed on 
each web order individually, or in batches by selecting “Create Sales Order Batch” on 
the Web Order menu.  

N-Fusion can also be configured to use Cyber Cash  to automatically process and clear 
credit card transactions when orders are placed via the web.  

Web Sales Status  Review  

The N-Fusion Sales Status area displays web orders before and after they are converted 
to the sales orders.  Standard Navision field and table fil ters can be set on the overview 
screen to determine the status of a particular day’s orders.  

 

An individual order can be viewed in detail to review each line item’s status.  
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Reports  

N-Fusion includes a set of standard Navision reports providing information on web 
customers, transactions, web items, and web categories , and web sales by customer or 
item.  Of course, these reports can be easily customized and additional reports created 
as needed. 

 

Web Transaction  Logging  

N-Fusion maintains an event log that records each action triggered in Navision by the N -
Fusion website. 
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N-Fusion Web Administration  
 

Web Administrative Area  

N-Fusion includes a web-based administration application that supports web item 
maintenance and other administrative functions .  

 

Maintaining Items Via Web Administration  

Selecting a category or subcategory displays all items in the category/subcategory.  
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Extended descriptions and item images are available for maintenance.  Small 
(thumbnail) and large images can be located via a browse function and associated with 
each item.  Web items that d o not have an image associated with them will display a 
small image that says “no image available”.  

 

             


