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N-Fusion " Introduction

N-Fusion” is an e-commerce solution for Navision® that can be configured for business-
to-business use, business-to-consumer use, or both. N-Fusion is seamlessly integrated
with Navision. N-Fusion web pages interact with the Navision database in real time and
reflect the data, functionality, and business rules established in the Navision system .
Customer and product attributes such as prices, price groups, and customer and
guantity discounts defined in Navision are reflected on the N -Fusion web site.

Administration of the N-Fusion web site and e-commerce business rules is performed
through the N-Fusion module in the Navision system. N-Fusion adds e-commerce
administration functions to familiar Navision forms like the customer card and the item
card. Operation and maintenance of N -Fusion is simple and intuitive.

This overview provides illustrations of the functions, features, and benefits that N-Fusion
E-Commerce for Navision brings to Navision users and their e-commerce customers.
Following is a partial list of N-Fusion features and benefits.

* Products displayed for sale on the web site are organized into categories and
subcategories. Categories and subcategories are easy to define, hide, rename,
and rearrange on the web site from within Navision.

e Customers can place orders online via credit card or purchase order and view
their credit limit, account balance, and available credit.

* Inventory item quantities on-hand and lead times are displayed on the Web .
e Customers can create and save multiple recurring order templates.

e The "My Catalog" feature lets web customers create and save their own mini -
catalog with the option to view item numbers/descriptions or their own.

* Customers can update their own account profile through the web including,
company address and contact information and multiple ship-to addresses.

» Changes to prices, price groups, customer/ltem discounts, item/customer
discounts, quantity discounts, and invoice discounts are immediately reflected on
the Web.

» Promotional items can be easily added and prominently displayed on a special
promotions page on the web site.

* An order status page displays whether each order has been shipped, partially
shipped, or is being processed, with line item status detail (i.e., quantity shipped)
and vendor order status comments for each order line item. The order status
page can be filtered by status (Shipped, Partially Shipped, Processing).

e Customers can view their order history sorted by purchase order number, vendor
order number, order date, or order total.

e Customers can view their account history, filtering the transactions displayed by
type (invoice, payment, credit memo).
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N-Fusion E -Commerce and Customer Self -Service Web Pages

Login and Welcome Pages

In business-to-business e-commerce mode, N-Fusion presents a login page:

/) Parente Technology H-FUSION Customer Self Service Demo - Microsoft Internet Explorer

J Fil=  Edit “iew Favortes Toolz Help |

L ) A ‘ Q & @ & . P
Back Famard Stop Fefresh  Hame Search  Fawaritez  Hiskary b ail Prirt Edit Dizcuzs  Real com
Jﬁgdress I@ btk 4 femener. parentetech-nfugion. com j 6o

s

PARENTETECH NOLOGY Welcome to Electric Motors Online

Nawvision®@ Financials Customer Self-Service Demo

Login Request Account Help

el

Customer Login

User: I

Password: I
Login |

Farget vour passwaord? Click here,

& I_l_le Internet

After logging in, the customer sees the welcome page:

EIECtriC Motors On Ii“e Current Order: Logged in as:
I =

A A A A Parente Technology
Mavision®@ Financials Customer Self-Service Demo STEMEE TEEMARER

Home Promotions Current Order Check Out Account Help Logoff

Item Search © anp C OR

E| — Welcome to Electric Motors Online!

Help | How to Shop in the top renu will show you step by step how to order items online,

+ General Purpose Motors

* Air Moving Motors
* Pump Motors

* DC Motors

+ Drives

* Tachometer Generators

@2000 2001 Parente Technology - all Rights Reserved.
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Categories, Subcategories, and  Web Items

Web item categories and subcategories defined in Navision are displayed. The
customer can select a sub-category and all items in the sub -category are displayed.

Electric Motors Online

Mawvision® Financials Customer Self-Service Demo

Logged in as:
Parente Technology

Home Promotions Current Order Check Out Account Help Logoff

Item Search ™ anp U OR
co I— Items 1-10 of 208
2 In Stack | Price | Order Now |
40 S5HP 3600RPM 230 460 Yolt 1 Day 2202 $812.00 E
~General Purpose Motors
Single Phase =
g E241 3HP 1800RPM 230/460 Yolt 1 Day 1366 $27.00 T,
Three Phase ==
XDTM Severe Duty
_ ) E242 S5HP 1800RPM 230/460 Yolt 1 Day 8676 $720.00
r Air Moving Motors
* Pump Motors T
) E475 1HP 1800RPM 460 Yolt 1 Day 3157  $527.00 T g
+ DC Motors s
+ Drives | S
» Tachometer Generators E476 1HP 1200RPM 460 Yolt 1 Day 6044 $550.00 __
Ed481 0.75HP 1200RPM 575 ¥olt 1 Day 7ilz $472.00 E
E482 1HP 1800RPM 2307460 Yolt 1 Day 9310 $527.00 E
— ||

When the customer clicks on an item, detailed item information is displayed. The current
guantity on hand, the delivery lead-time, and the customer’s purchase price, including
applicable customer/item and quantity discounts are displayed. The item can be easily
added to an order, or to the customer’s “My Catalog”.

= Items > E242 -- 3HP 1800RPM 230/460 Volt

Discounts Unit of Measure: Each

Quantity on Hand: 2676
$705.60 $684.00 $669.60 $648.00

Your company discount rate is 5%

Unit Price: %720.00

Qty on this order: 0

add to My Catalog |

view all promotional items!

add one to order |

Order Qty I_ Update |
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“My Catalog” Feature

To make on-line shopping even more convenient, N-Fusion contains an area called “My
Catalog”. By selecting the “Add to my Catalog” button from an item page, the customer
can create and save a personalized list containing just the items they purchase regular ly.
Customers can create and view the list using their own item numbers and descriptions.
Orders can be created directly from this list.

Logged in as:
Farente Technology

Home Promotions Current Order

Item Search ® aAND T OR

L | —

r General Purpose Motors
* Air Moving Motors

* Pump Motors

* DC Motors

* Drives

* Tachometer Generators

-

Electric Motors Online

Mavision® Financials Customer Self-Service Demo

Check Out

Account Help Logoff

> Account > My Catalog

Your Item # T

$121.00

1HPPOOL 1HP ABOVE GROUND POOL MOTOR

BIGYELLOW Big Yellow Motor $610,00 ID r

MY D121 My 400-5000RPM 25 Walts 1000 RPM $366.00 ID r
My Description - 400-5000RFPM 20

MY D246 ValrLO00 RPM +514 .00 ID r

MYEYR-C9S  White Case Adj. Drive $1,295.00 |D r

Aadd to Order Remove |

@2000 2001 Parente Technology - All Rights Reserved,

E
Promotions Page
The customer can view current web specials and promotional items on the Promotions
page accessible via the menu bar displayed on all N -Fusion web pages.
= Current Web Specials and Promotional Iten

1/2HP 1725RPM 115 Yolt 1/2HP 1725RPM 230 Yolt

Price: $150.00 Price: $216.00

Gty on this order: 0 Gty on this order: 0

1/3HP 1725RPM 230 Yolt 1/3HP 3450RPM 115/230 Yolt

Price: $172.00 Price: $161.00

Gty on this order: 0 Gty on this order: 0

- | 1/4HP 1725RPM 115 Yolt - | 1/4HP 1725RPM 115 Yolt
| Price: $103.00 | Price: $103.00

Gty on this order: 0 Oty on this order: 0

1/4HP 1725RPM 115 Yolt 1/4HP 3450RPM 1157230 ¥olt

Price: $107.00 Price: $171.00

Qty on this order: O Gty on this order: O

2HP 1750RPM 2HP 2500RPM

Price: $1,553.00 Price: $1,605.00

| Qty on this order: 0 | Qty on this order: 0
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Recurring Web Orders

N-Fusion allows the customer to create multiple recurring order templates to facilitate
faster order creation.

> Bccount > Recurring Orders

Recurring Order Name Unique Items Date Created

OQUARTERLY 1272272000 delete |
MOMTHLY-Z 1 01/19/2001 delete |
WEEKLY ORDER 3 01/20/2001 delete |

Upon opening the recurring order, the customer can edit the quantity of each item, or
delete items that are not required. Clicking the “Create New Order” button creates a
web order from the recurring order template.

Sell To

John Janiczek

46 Public Square

Suite 400

Wilkes Barre,PA 18701

Confirm To: John Janiczek

1/4HP 1725RPM 115

4301 o0 £103.00 £5.15 £07.85
1/3HP Z450RPM

gl e l5 £204.00 £10.20 £969.00

% E‘;ﬁfgS Ad]. Freq [z0 £1,295.00  $187.70 $22,146.00

G I $23,212.85

Enter the quantities for each item and click the "Create Mew Order” button
below.
To leave an itermn out of your order, enter 0 in the quantity field.

Create New Order Cancel

Customer Profile Self -Maintenance

Web customers have access to m any on-line account maintenance features. “Update
Profile” is a secure area that contains the customer’s company, contact, and shipping
address information. Multiple ship-to addresses can easily be added or changed.
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Viewing Order Status

N-Fusion’s Order Status page provides a comprehensive display of the status of
customer orders. A hypertext link is provided to the shipper’'s website to further aid the
customer in tracking orders.

> Account > Order Status

Order Status Records 1-10 of 17 Order Status type: | Select One -

1543 02-7428 Shipped Processing
1544 53-0102 Shipped Shipped
1545 10-9910 Shipped

1547 a0-7549 Partially Shipped

1548 22-BB75 Shipped

1549 33-7789 Partially Shipped

1550 49- Shipped

1551 47-7789 Shipped

1552 93-1236 Partially Shipped

1553 0z-9102 Processing

Mext 7

- Indicates partially shipped orders.

@Z000 2001 Parente Technology - All Rights Reserved,

On the Order Status page, the customer can drill down on the Order No. to disp lay order
details. Clicking on the comment icon on a particular line displays any comments related
to the status of that order line item.

Logged in as: Electric Motors Online

Parente Technology
Mavision@ Financials Customer Self-Service Demo

Home Promotions Current Order Check Out Account Help Logoff

Item Search * aMp U OR
- ,— = Account > Order Status Detail = Order status for order 1547

Sold To Ship To

Parente Technology Parente Technology
46 Public Square 46 Public Square
Suite 400 Suite 400

/3 Order Status Line Ite___ =] E3

Wilkes Barre,PA 18701 Wilkes Barre,PA 18701

Comments:

Confirm To: John Janiczek Confirm To: John Janiczek

4306 1/4HP 1725RPM 230 Valt

EZ241 3HP 1800RPM 230/460 Valt = 17 15
Close this window | b %:h

H911 1HP 3450RPM 115 Walt Erﬁ 1z 1z

H641 1/3HP 1725RPM 115 Walt 23 23

- Indicates partially shipped line items.

©2000 2001 Parente Technology - All Rights Reserved.,
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Viewing Order History

Customers can review their order history on line. Clicking on a column heading (Order
#, Date, Payment Method, or Order Total) will sort the display by that column. Clicking
on the Order # on a particular line will drill down into the detail for that order.

= Account > Order History
Order History Records 1-9 of 9
103619 leZEu’ZDDl » 02-7428 $2 164.24
103620 01/26/2001 POy 55-9102 $9,805.92
103621 01/26/2001 POy 90-7549 $4,327 46
103622 01/26/2001 POy 10-9910 $7,925.98
103623 01/26/2001 POy 22-8575 $19,788.11
103624 01/26/2001 POy §5-7789 $2,420.12
103625 01/26/2001 PO 49- $75,471.66
103626 01/26/2001 PO 47-7789 $6,852.38
103627 01/26/2001 POy 93-1236 $60,866.58

Viewing Account History

All posted transactions can be viewed on-line with “Account History”. The c ustomer can
filter the transactions by document type to search for a specific invoice, credit memo, or
payment. N-Fusion provides drilldown capability for all web invoices.

= Account > Account History

Credit limit: $1,000,000.00 Account balance: $152,190.62 Awvailable credit: $847,809.38

Select document type
Documents 1-10 of 15 = o
Posting Date

01/26/2001 02003 (£2,164.24)
01/26/2001 GO0Z010 Fayimen (£9,205.92)
01/26/2001 G02011 Fayment (£4,327.46)
0i/26/2001 G0z012 Payment (£7,925.98)
01/26/2001 GO2013 Fayment (£19,728.11)
0i/26/2001 G02014 Payment (£2,420.12)
01/26/2001 103619 Order 1543 $2,164 .24
01/26/2001 103620 Order 1544 $9,805.92
01/26/2001 103621 Order 1547 $4,327 46
01/26/2001 103622 Order 1545 $7,925.98

Mext 5

©Z000 2001 Parente Technology - all Rights Reserved.
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O

N-Fusion Administration from within Navision

N-Fusion Main Menu

N-Fusion administration functions are accessible from the N -Fusion submenu on the
Navision main menu.

§8 Main Menu
M-Fusion

& Weh Customers & Reports
® Documnents

® Cateqaories .
& Wieb Dhzplay & YWeb Tranzactions

& Web Orders # Aocount Requests

* Sales Status * Setup

Enabling Existing Navision Customers for N -Fusion Access

To create a web customer from an existing customer within Navision, simply click the
“Create Web Customer” button on the Web Customer Info tab of the Customer Card.
This converts the existing Navision customer into a web customer and automatically e -
mails a temporary password and other information to the customer.

¥8 ELECTRICSUPPLY Electric Supply, Inc. - Customer Card

N-Fusion Overview Page 10 2/2/01



New Customer Account Requests

When N-Fusion is setup for busine ss-to-business e-commerce, new customers can
apply for an account and credit approval on -line. A standard template collects the
necessary company and credit information and the information is stored in Navision.
When a new account and credit request is sub mitted, an e-mail confirmation is sent to
the customer and one or more persons in the accounting department. The accounting
department can evaluate the potential customer’s credit worthiness and choose to
approve or decline the account request.

If the new customer account is approved, clicking the “Create Customer” button on the
account request card will automatically create a Navision customer enabled for web
transactions, and will generate an e -mail to the customer containing a temporary
password and other information.

mE WC1010 - Account Request Card
General | Carmmmunication | Credit Infarmaticr |
Moo ... 1/ C1071 CHE
Company Mame . . . . . ;KEIN L Ine.
Address. . . ... L. 112345 Park Dr.
b Addressd L0 |
Citw. . . ... ... ... |Circuit City
State / ZIP Code. . . o ca | 902104
Country. . . . .. |Urited States
; Create Custormer Aoct Request - Help

N-Fusion Overview Page 11 2/2/01



Category and Subcategory Maintenance

In order to allow customers to easily find items in the on -line store, N-Fusion allows you

to create “web categories”. Web parent and sub categories can be created and assigned
to each inventory item. Below is an exa mple of category card.

me AIRMOVING - Category Card - (O] x|

General |

Mo . . |AIF|MD\-"INI3 Search Description. . . . AIRMOVING

Description . . . . . . . . [&ir Moving Motors “Weblterns . . . . . 15

Dizplap Order. . . . . .. | 2 “web Resources . . . . . 0

Dizplay onweb . . .. rd Last Date Modifed . . . .

Dizplay on “Wweh Dizplay Last Date
Mo, Description Wweh ‘Wweb ltems | Besources | Order Search Description | Modified
| B |SINGLEPHASE | Singls Phase v 7 a SINGLE PHASE =
| |THREEFPHASE | Three Phase v g 1] THREE PHASE =
Category Help |

When the web categories are created and assigned to the items you wish to make
available for purchase on the web, the categories are displayed on the web:

4 Parente Technology H-FUSION Customer

j File  Edit “iew Fawvortes Toolz  Help

j<:=,=c>,e1

Back f=rarin ana Stop Refresh  F

J Address @ hittp: A Aenane. parentetech-niuzion. com.

Home Promotions Current Order C

Item Search * anp T OR
Gu:ul I \
(
Category
* General Purpose Motors i
= Air Moving Motors
Single Phase Subcategory

Three Phase

F Pump Motors
+ DC Motors
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Setting Up Items for Sale on the Web

A standard inventory item is enabled for sa le on the web by assigning the item to a
category and subcategory and checking the Web Item checkbox on the Web Item Info
tab of the Item Card. Checking the Web Item checkbox causes the item to be displayed
immediately in the specified category/subcategory on the Web. To immediately remove
the item from the website, simply uncheck the checkbox. The Web Item Info tab also
contains a checkbox to include the item on the Promotions page on the web.

mE K284 1/2HP 17258PH 208-230/460 Volt - Item Card _ O]

Generall Inw:uiu:ing] Drdering] Reporting  ‘Web Item [nfo l

Category Ma. . . . .. .. [AIRMOVING 1]
Sub Category Mo, . . . . [THREEPHASE 1|
Grossz Weight. . . . . .. 0

_ Check to display onthe web as a promotional item.
“wieb Proma, . . . .. .. i

Webltem. . . . . .. .. [v
Check to make the item immediately
available for sale on the web.

Item - Sales w| Puchaze: - Help

Defining Related or “Up-Sale” Items

Related inventory items can be easily established and displayed on the web. Related

Twpe . Eltem = Search Description. . . . |1/4HP 1725RPM .

Mo, oo o | 4730

Description. . . . . . . . E1£4HF’ 1725RPM 115 Yalt Web Proma, . . . r

Category Mo, . . . . . .. |.-'1'-.IF!MEI'H-"|NG Dizplay Order. . . . . . . ; 1]

Sub Category Mo, . . . . ESINGLEF‘H.&SE
Type Mo, Drezcription Search D escription

ALE 4725 1/3HP 1728RPM 115 Valt 1/3HP 1725RPM 115 WOLT |2
[tem 4732 1/2HP 17258RPR 115 Vol 1/2HP 1725RPM 115 W0LT =

Related Items “f“

1 | v

Wieh Dizplay » Help
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= Items > Item Detail for Item 4301

Item 4301 -- 1/4HP 1725RPM 115 Volt

Discounts Unit of Measure: Each
Lead Time: 1 Day
$100.94 $97.85 $95.79 $92.70

Category: General Purpose Motors
Your company discount rate is 5% Sub Category: Zingle Phase

Unit Price: %103.00

Oty on this order: 1

Rernove fram My Catalog I

view all promotional items!

This is an extended description area that can
include any text to further describe this item. It
can include M3DS information, spec sheets, etc,

Add one to order | It can also be formatted with HTML and wil
automatically format the test into nice neat
paragraphs.

Order Qty I_ Update I

Related Items Displayed
Related Items

1/6HP 1725RPM 115 Volt
1/6HP 1725RPM 115 Volt

Web Order Processing

When a customer completes an order on the web site, it is inserted into the N -Fusion
web sales order table. Web orders are kept in a separate tab le before they are
converted to Navision sales orders, so that they can be reviewed and approved first.

m W01537 Guest User - Web Sales Order M= E3
General | Invoicing | Shipping I ‘Wweb Sales Info I
: Fozting Date . . . . . . . 12/11./00
Selto Custormer Mo, . . |GUEST OrderDate . . . . .. .. 1211700
Sellto Customer Mame . . | Guest User Document Date .. 12/11/00
Sell-to Address . . ... |12345 &y Stieet Your Referehce . . . .. 995067
Sel-to Address 2. . . |SLite B0 Salesperszon Code . . . . BOBE
Selto City . . . . .. .. |Inu:|iana|:u:ulis
Sellto State / ZIF Code . | IM | 46256
Sell-to Contact . . .. . |Steve Dren
Amo
Type Mo, Dezcription [Juantity nit Price | Amount Izl
| b | Item k.284 1/2HP 1725R PR 208-230/460... 1 238.00 22610 |~
| |ltem 4301 1/MHP 17268 Pk 115 ol 10 103.00 929.57 =
| |Resource WEBSHIP Shipping and Handling Chargez 1 |7
—l | | S
WebOrder w Function:  w Help
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After review and approval of the web order, the “Make Sales Order” function on the Web
Order menu is used to convert the web order into a sales order. Th e sales order can
then be posted as any standard order in Navision. This process can be performed on
each web order individually, or in batches by selecting “Create Sales Order Batch” on
the Web Order menu.

N-Fusion can also be configured to use Cyber Cash to automatically process and clear
credit card transactions when orders are placed via the web.
Web Sales Status Review

The N-Fusion Sales Status area displays web orders before and after they are converted
to the sales orders. Standard Navision field and table fil ters can be set on the overview
screen to determine the status of a particular day’s orders.

¥8 Sales Status Overview

Tﬁﬁﬁﬁﬁﬁ(

Ehipned i 01/25/01 GUEST BE7R7T46

473001 /4HP 1725RPM 115 Yalt
4306|1/4HP 1725RPM 230 Yalt
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Reports

N-Fusion includes a set of standard Navision reports providing information on web
customers, transactions, web items, and web categories, and web sales by customer or
item. Of course, these reports can be easily customized and additional reports created
as needed.

Web Transaction Logging

N-Fusion maintains an event log that records each action triggered in Navision by the N -
Fusion website.

Completets'ebOrder Finizhed 04,0700 11:25:36 P | =
Completets'ebOrder Finizhed 04,0700 11:28:42 P [[£]

Completets'ebOrder Finizhed 04,0700 11:30:45 Pbd

Completets'ebOrder Finizhed 04,0700 11:32:50 P
Completets'ebOrder Finizhed 04,0700 11:51:04 P4
Completets'ebOrder Finizhed 04,0700 11:54:08 Pbd
Completets'ebOrder Finizhed 04,0700 11:59:35 Pid
Completets'ebOrder Finizhed 04./08./00 12:26:07 Abd
Completets'ebOrder Finizhed 04./08/00 12:29:44 Abd
CompletetebOrder Finizhed 04/08/00) 123539 AM |3
Completets'ebOrder Finizhed 04./08/00 123606 A |+

i
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N-Fusion Web Administration

Web Administrative Area

N-Fusion includes a web-based administration application that supports web item
maintenance and other administrative functions.

il 5} N-Fusion Admin Area - Microsoft Internet Explorer
| J Fil=  Edit “iew Fawortes  Tools  Help ‘
3 = »
R | A G | B &5
Back Faonsard Stop  Refresh  Home Search Favorites  Higtom b il Frirt

J Address IE http: / feme. parentetech-nfusion. comd admindindes. cfm j @GD

Item Search & s i i -
) LR L AND T OR 1 welcome to the N-Fusion Admin

| Area

Go Logout
—I —l Today is Saturday January 27, 2001

Air Moving Motors
Pump Motors
DC Motors

Drives

Tachometer Generators

[ -]
l_ l_ |@ Intermet G

Maintaining Items Via Web Administration

Selecting a category or subcategory displays all items in the category/subcategory.

Select an Item to Modify 248 Records
Product Description Small Image Large Image
1/4HP 1725RPM 115 Walt Yes Yes
1/6HP 1725RPM 115 Walt Yes Yes
4305 1/4HP 1725RPM 115 Walt Yes Yes
4306 1/4HP 1725RPM 220 Valt Yes Yes
4314 1/6HP 1725RPM 115 Wolt Yes Yas
4352 1/4HP 1725RPM 115 Wolt Yes Yas
4355 1/4HP 1725RPM 115 volt Yes Yas
4359 1/4HP 1725RPM 115 Wolt Yes Yas
4360 1/4HP 1725RPM 230 Valt Yes Yas
4364 1/4HP 1725RPM 115 volt Yes Yas
E240 SHP 3600RPM 2307460 Valt Yes Yes
E241 2HP 1200RPM 2307460 Valt Yes Yes
E242 SHP 1200RPM 2307460 Valt Yes Yes
E401 1HP 1200RPM 230/460 Walt Yes Yes
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Extended descriptions and item images are available for maintenance. Small
(thumbnail) and large images can be located via a browse function and associated with
each item. Web items that d o not have an image associated with them will display a
small image that says “no image available”.

Modify Item Images and Extended Description

4301 1/4HP 1725RPM 115 Volt

Extended Item Description (HTML Format OK)

This is an extended description area that can include any text ﬂ
ta further describe this itemn. It can include MSDS
information, spec sheets, etc,

It can also be <bs<us<big=formatted</big=</us=/b= with
HTML and will autormatically format the text into nice neat
paragraphs,

Item Small Image

ACFSFC.gif - Delete this image [

Item Large Image

ACFSFD.GIF - Delete this image [

I Browsze. .. |

Update This Item |
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